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Customer — Customer History
AV Ref # 575

There is also a video showing how to perform this function:
Customer — Customer History (4:58) — AV Ref# 413

About:

One of the most powerful tools at your disposal is quick and easy access to accurate
and detailed customer history. BPOS makes it incredibly easy to access customer
history directly from an invoice or directly from the Customer Quick History button on the

toolbar. (Note: This will display the customer’s complete history. For vehicle-specific
history, use the Vehicle History button.)

How:

1. You can easily access a customer’s history by going to Views - Sales Counter
-> Click on the History button:
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2. Onthe Quick Ticket History selection screen (shown below), if the correct
customer isn’t already the Active customer showing, you can click on the
binoculars beside Customer field to find your specific customer.

3. Make any other selections necessary. For example, you could expand the date
range, search for only quotes, or even search for a specific product #. Please
note, any selections will be retained temporarily until either you log out and log
back into BPOS or you make changes to the lookup selections the next time you

use it.

4. Click on Show History button:
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5. From the Quick Sales Report For Customer screen (shown below), you can
review with your customer past work, past declined work, or even print the
customer a report of past work done.
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6. You can also access the Customer History Scan directly from a workorder
(shown below). At any point while in an invoice, you can click on the Customer
History Button at the bottom of the screen to access the customer’s history.
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7. You can even copy prior work or Declined line items from prior tickets within the
Customer History screen to your current ticket by highlighting the lines you wish
to copy and hitting the Copy Selected Line Items:
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Option Settings:

You can edit the permanent defaults Customer History Selection screen by going to
Views - Administration & Utilities > Store - View/Edit Default Settings = Quick
Customer/Vehicle History Reports.

**Note — Users must have password permission to access View/Edit Default Settings
(P99). If you need to give a user permission to have the permission setting, please
contact your system administrator.



