
 

 

Customer - Cash Customer Merge 

AV Ref # 577 

 

There is also a video showing how to perform this function: 

Merge Cash Customers (2:17) – AV Ref# 394 

 

 

About:  

 

Duplicate customer accounts are unavoidable. However, BPOS has a merge feature 

that allows you to combine your multiple duplicate Cash accounts. You can select one 

target account and have all history for each of the duplicate accounts be transferred to 

this master account, along with all vehicle information and all contact information 

 

How:  

 

1. Views  Sales Counter  Click on the Customer Lookup button on your 

toolbar: 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  (Continued on next page) 



 

 

 

2. On the Customer Lookup screen (shown below), look up your customer.  

 

3. When you see duplicate customers listed, you can either highlight the duplicates 

or hold down your Ctrl key and use your mouse to click on each account that is a 

duplicate: 

 

4. Click on the Merge Customers Option: 
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5. On the Merge Customers screen (shown below), click on the target account you 

wish to keep. All history for each of the duplicate accounts will be transferred to 

this account, along with vehicle information and contact information.  

 

6. Click on Merge To Selected Customer button at the bottom: 

 

7. You will receive a confirmation pop up message. If you are sure you wish to 

continue, click on the Do Merge button. Otherwise, click on Abort: 

 

 
 

8. When the merge is complete, you will receive a “Merge Successful” message.  

 

 

 

 

 

 

 

 

 

 

 

 

Option Settings:  

 

**Note –You can only merge CASH accounts. Charge accounts cannot currently be 

merged. Contact Tech Support for best practices regarding Duplicate Charge Accounts.  


