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Ticket - Appointment/Bay Management Carryovers
AV Ref # 579

There is also a video showing how to perform this function:
Ticket - Carryovers (1:24) — AV Ref# 304

You may frequently have open workorders at the end of each day, tickets for vehicles
that haven’t been picked up yet or work that has not been completed. BPOS offers
several different methods for making sure that these tickets don’t disappear.

1. Atthe end of your business day, click on Views - Sales Counter.

2. Click on the Appt icon on your tool bar to view your remaining tickets for the day:
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3. For tickets that still have work that needs to be completed, you can right-click on

the ticket and select Edit Appointment:
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Change the Appointment Date to the following store date. Edit any other fields
as needed (Bay assignment, Time Promised, etc.). Click the Save & EXxit button
which will move this ticket the following day for you:
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For any other tickets who are simply waiting for payment to be closed, click on
the Ticket drop-down menu - click on Push Workorders:
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6. The correct store dates should default for you but you can change them if
needed, in case you forgot to push the tickets on the prior store date or if the next

day is closed and you need to push the tickets to a further date. If the dates are
correct, click on the Push button:
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Push Workorders

This routine finds all open workorders for the date displayed and "pushes" them to the store day specified
(normally, the next store day). Password permission P40=Y is required in order to use this routine.

If you are using the Appointment Scheduler for job and bay management, you should use this routine either

at the end of the work day or beginning of the next day, to "push” any open workorders forward so that you
can confinue to track them on the calendar.
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7. The next day when we access the Appointment screen, we can see we have 3
Carryover tickets that we pushed and one appointment that we manually set:
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**Note: Users must have password permission to use the Push Workorder function

(P40). If you need to give a user permission to have the permission setting, please
contact your system administrator.



