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Ticket — Converting A Quote To A Workorder
AV Ref # 580

There is also a video showing how to perform this function:
Ticket — Converting A Quote To A Workorder (:27) — AV Ref# 313

Creating a quote is a great way to give a potential customer specific and accurate parts
& labor pricing. Once a customer agrees to a job, it is incredibly easy to convert their
guote into a workorder.

1. From the Main tab of your customer’s quote, click on the Convert/Merge button
at the bottom of the screen:
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2. Leave the Target Ticket # blank and click on the Convert button:
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3. Your quote has now been converted to a workorder. You may edit as needed:
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**Note — Users must have password permission to create and edit invoices (P16). If

you need to give a user permission to invoice, please contact your system
administrator.



