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Setting Customer-Specific Pricing 
AV #612 

 
About:  
 
On occasion, you may have certain customers that you would assign special pricing. 
BPOS offers several methods for handling such scenarios. The first option, Option #1, is 
to assign your customer a default price code other than your standard Price Code 1. 
Then every time they purchase anything at all, they will default to their assigned price 
code. The next option, Option #2, is to assign the customer EPP Pricing (Enhanced 
Price Profile). This method would allow you to set specific customer special pricing on a 
certain manufacturer, style, or a specific product number. The last option, Option #3, is 
a combination of both.  
 
Option #1- Customer Default Pricing: 
 

1. Go to Views  Sales Counter. 
 

2. Click on the Customers drop-down menu and select View/Edit. 
 

3. Click on the binoculars beside the Customer # field to find your customer and 
double-click to make them the active customer: 
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4. On the Customer View/Edit screen (shown below), click on the Pricing tab.  
 

5. Choose the Price Level for you customer.  
 

6. You can add a factor to give them an additional discount on the price level. For 
example, change them to Price Code 3 and give them a factor .12 which would 
discount Price Code 3 for them by 12%. Please note: If you choose Price Code 
0, Price Code 0 is cost. Adding a factor to Price Code 0 means you are selling at 
cost + your factor. 
 

7. Click Save at the bottom (not pictured) to save your changes: 
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Option #2 – Enhanced Price Profiling: 
 

1. 1st, your customer in question must be set to EPP = YES. Go to Views  
Sales Counter. 

 
2. Click on the Customers drop-down menu and select View/Edit. 
 

3. Click on the binoculars to find your customer and double-click to make them 
the active customer: 
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4. On the Customer View/Edit screen (shown below), click on the PRICING tab. 
 

5. Change EPP dropdown box to YES. 
 

6. Click on SAVE at the bottom of screen (not pictured): 
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7. To give this customer a discount, etc. based on the MFG code, MFG code + 
Style, or MFG code + Style + Product #, click on the Inventory lookup icon on 
your toolbar: 

 

 
 

8. Make sure the customer you want to give a discount to is the ACTIVE 
customer on your Inventory Scan screen (shown below). If they are not, click 
on the binoculars to the right of the Customer field to find them: 
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9. On the Inventory Scan screen (shown below), find your Inventory item in 
question. 

 
10. Right-click on the item and select EPP ADD/EDIT/DELETE from the drop-

down menu: 
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11. On the EPP pricing screen (shown below), create your new EPP record (or 
EDIT your existing record) by selecting the Action Code for the MFG, 
MFG+STYLE or MFG+STYLE+PRODUCT. (If you choose MFG, all matching 
MFG items will have this special pricing. If you select MFG+STYLE, all 
matching MFG & STYLE codes will be included. If you select 
MFG+STYLE+PRODUCT, only this single item will have the special pricing.) 

 
12. Click on the drop-down menu beside Price Code to select the Price Code you 

want to increase or discount. 
 

13. Key in your Factor amount. 
 

14. Key in your Round To amount if you round your selling prices. 
 

15. Click on Create New:  
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NOTE: You can set a customer to mirror another account that already has EPP 
pricing set up so you don ‘t have to create the same record over and over! Jot 
down the customer # of the account you would like to mirror or copy. Then: 
  
1. Click on Views  Sales Counter  

 
2. Click on the Customers drop-down menu and select View/Edit  
 

3. Find your Customer by clicking on the binoculars beside the Customer # field 
to perform a lookup: 
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4. On the Customer View/Edit screen (shown below), click on PRICING TAB  
 

5. Make sure EPP is set to YES 
 

6. In the TEMPLATE field, you would reference the customer account # that you 
wish to copy. 

 
7. Click SAVE (not shown) at the bottom of the screen: 
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Option #3 – Mixed Method:  
 

You can choose a mixture of the above options. For example, the customer 
always gets a 12% discount on PC3 UNLESS it is Michelin, in which case you 
have set them up with an EPP markup of 10% on average cost on all Michelins.  
 

 
 
Here is how it would look on the Inventory scan screen under the EPP tab (which 
displays the special pricing rules in place for any customer you are performing an 
inventory lookup for). You can see that there is a mixture of different pricing 
factors for one, single customer: 
 

 
 

 
 
 
Note: Password permission is necessary to change/edit customer pricing (P41). If you 
need to allow someone to make customer pricing changes, please contact your system 
administrator.  


