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Ticket — Carryovers
AV Ref # 613

About:

If you regularly use the Ticket lookup function to review and retrieve tickets throughout
your day and not the Appointment Scheduler/Bay Management function, your system
can be set to automatically push all open workorders at the end of your day’s business.
Using this option will allow you to easily retrieve old tickets and for your employees to
better manage pending work.

How:

Contact Tech Support to advise you wish to set your system to automatically
push your open tickets.

When you close your current store date, all open workorders will be automatically

stamped with a store date of 12/31/32 and will pushed to the next store date as
carryover tickets.

The next day, when you are need to review your tickets, click on your Tickets
lookup icon on your toolbar:
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4. Your current store date tickets will be listed at the top of the lookup screen. The
carryovers are listed at the bottom and are highlighted in yellow, see below:
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Indicates Tickets with 8 Store Date of 12131/32. Tieket is ready. Ticket has baan printed.

**Note — Users must have password permission to make edits to these defaults (P99).
If you need to give a user permission to have the permission setting, please contact
your system administrator.



