
 

 

Ticket – Time Entry Line Item 

AV Ref # 614 

 

There is also a video showing how to perform this function: 

Ticket – Time Stamp Line Item (2:25) – AV Ref# 340 

 

 

About:  

 

If you find the need to put a time stamp on your tickets to notate when a vehicle arrived, 

when the work was begun, when work was completed, etc., you have the ability with the 

Time Entry/Stamp. (To create new Time Stamp line items, see AV 652.) 

 

 

How:  

 

1. From the line item tab on a ticket (shown below), click on the Clock button 

beside the Product # field OR hit your F5 function key at the top of your 

keyboard: 

 

  
 

 

 

 

 

 

 

 

 

 

 

 

(Continued on next page) 



 

 

 

2. On the Quick Items Lookup screen (shown below), select the Time Stamp line 

you want by double-clicking on it: 

 

 
 

3. You will get a pop up box to verify/edit the time entry (shown below). Click on 

Accept to add the line item to your ticket: 

 

 
 

4. Click the Save button to add it to your ticket: 

 

 
 

 

**Note – Users must have password permission to invoice (P16). If you need to give a 

user permission to have the permission setting, please contact your system 

administrator.  


