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Vehicle — Vehicle History
AV Ref # 637

There is also a video showing how to perform this function:
Vehicle — Customer & Vehicle History (3:22) — AV Ref# 405

One of the most powerful tools at your disposal is quick and easy access to accurate
and detailed Vehicle history. BPOS makes it incredibly easy to access Vehicle history
directly from an invoice or directly from the Vehicle Quick History Icon on the toolbar.

1. You can easily access a Vehicle’s history by going to Views - Sales Counter
- Click on the History icon beside the Vehicle icon:
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2. Onthe Quick Ticket History selection screen (shown below), if the correct tag
isn’t already the Active tag showing, you can click on the binoculars beside Tag
field to find your specific tag.

3. Make any other selections necessary. For example, you could expand the date
range, search for only quotes, or even search for a specific product #. Please
note, any selections will be retained temporarily until either you log out and log

back into BPOS or you make changes to the lookup selections the next time you
use it.

4. Click on Show History button:

[ Quick Ticket Histo P
Y ears: From: 12/10/2014 = e
Show Future Dates:

Tag: EBR8276 ®

Current Owner Only: []

Type: ® Al O Workorder ) Quote

Status: @Al O 0pen O Closed

ltems To Show: Open/Billed Declined Rebilled Hidden Legacy

Item Filters

Dept(s) Filter: heid

Product Filter:

Show Cost: ]
Max Tickets: 100 ~

Show History | Show Declined  Show Printable Report | Reset| Cancel  Help
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5. From the Quick Vehicle Report For Tag screen (shown below), you can review
with your customer the past work, past declined work, or even print the customer
a report of past work done.

[ Quick Vieivicle Roepoet Foe Tag [EERBITE] From 12/10/2014

Im2imy | LifaZDate

Ticket Data Tickat # Product # [Dascription Tech Sh# Mileaga Mieags Mieags Unit Prica Tof
11/01i2016 ]
" COMPLETE BRAKE JOE (ECA) " T B
| 11383235 Rear Fight Rabuik Caliper Wilh Ha ] B 155 5500]
|0PF_CORE |[40.00] I | & B |
G 51420 Rear Disc Evake Rolor [ zm & B 15500
[oFF 17521 Rear Drum Hardware 19 & B 30,5500
[oFF | 1963730 Rear Lall Rebuik Caliper Wil Har (] B 155 5500
|0PF_CORE [0 00 & B |
G |MKDE1d Fron Premium Semi Metalic Pads & B 26 5500
[oFF 113235 Rear Disc Hardware Kil & B 255500
OFF |B27 Rear Haw Erake Shoas ] B 355500

Remave & Replace Brake Shaes &/0r Pads - A | : | [z | | | | | A0a 7T

" LUBE CIL & FILTER SERVICE (LOFS) " ]

" SPEC Viscosity [OV-

" SPEC Recamnended Engine Ol [AFT)
" SPEC Engine Oil Capacily [3.9]
10205 W20 FULL SYNTHETIC
TAE125F OIL FILTER CIL FILTER

OIL SERVICE LABOR
COURTESY CHECK & TOP OFF FLUDS

TIMING BELT {MRTE} 1 ¥
SOEOE2S Serpentine Bafk | | | |2 | | | | | §1.8500]
Ramave & Replace Water Pumj F ! 104.7315

R16 BFG ETC
TIRE PROTECTION PLAN
2% N.C DISPOSAL TAX
SCRAP TIRE RECYCLE FEE
DISKOUNT & MOUNT

Closed Ticket Operations
Set Decined | Set Rabillad | Set Hiddan

Search Again .. | Aod To Racant Ticket List| Printable Repart| | Cancel| | Suggest Help|
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6. You can also access the Vehicle History Scan directly from a workorder (shown

below). At any point while in an invoice, you can click on the Vehicle History
Button at the bottom of the screen to access the vehicle’s history:

[ B205 Apalication - =] *®
File Views Appontments Tickets Inventory Customars Contacts Vehicks VSR Supphars Links Sat Siora Help
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Clesr | Appd | Tickels Feich Last Recend Workander Quoie | Invertory TireSrands | RESET | Customers Histary Contacts | Vehicles History VSR | CARFAX | ServiceCAT VSOG Inspeciion | TFMS | ATD TG
LOGIN: AATECH STORE NAME: HITS DEMO STORE #2 DEFAULT STORE #2
WVIEW: SALES COUNTER CUSTOMER: SULLY COLEMAN [263204]  VEHICLE 2013 HONDA GIVIC [TAG: EBRE2TE]  STORE 2

Ticket ViewlEdit [1980635)
Main Line [1éms Appcintments Custamer Info Vehick Info Comments Payments

[Dascription

|"FREE" TIRE REPAIRS FOR LIFE OF TIRE.
IF TIRE 15 NOT REFARIABLE IT WILL BE

REPLACED 15T 2/52N0S AT MO CHARGE. THEN
PRO.BATED FOR REMAINDER OF TREADLIFE.
| ALIGHMENT CHECIC

TEREGPR | 551 TIEREERS 187.65| SHEGPR 1000 SHREERS Tkt Tl 525,25
Line # Product # Descripian Unit Cost
1] | @ 0m
Frice Code UREFHEE  LnitFET Tax Gode . hmount
1.00/[Gelect Prica Gode.. ) 0.0000 0.00/[0 - Mo Tax <[ 0.00
Technicin Salesrep Dept Package
-2 HOUSE [% 1 - CALL CEMTER ] | Salact Depariment - Mo Packay I -
|Sava | [Adpst ltems | |1t Price| | Sat Tech || Sat Sales || Sat Vendar Info [Itam Histary |[Ratum Gaods | Toogla item Audit | Aunarize Wark | |Glear

|Fullview | EENIEAxTook | (@SericeCAT (TEVSOC | [Finspection | Customer History | Cust Vake Index |Vehicke Histoey | VSRS | Adjst Total | = Tire Fitment
Contacts || Refresn| | Pring Warkorder | Print Ingpectan | Print bul ||| Exit || Help |

7. You can even copy prior work or Declined line items from prior tickets within the

Vehicle History screen to your current ticket by highlighting the lines you wish to
copy and hitting the Copy Selected Line Items:

[ ik vericle Report For Tag [EERB2TH] Fram 12/10/2014

Ticket Date Tickat # ‘

1213172032

Description Tech | 0 | Wileaps | ynem | Seaate | nitfrica | Tol

Product # |
ark

FULL SERVICE W,
|FULL SERVICE WASH
LABCR-WASH

EXT WASH, VACUUM, CLEAN WINDOWS,
INTERIOR WIPE DOWHN, HAND TOWELDRY
PACKAGE TOTAL

* COMPLETE BRAKE JOE (BCBJ)
13430 Front Disc Hardware 1t
P ACTAGEA Frant Ceramic Pads
H145765 Rear Disc Brake Rotar
P H145232P Fronl Dise Brake Rotar
P ACTS3T Rear Ceramic Pads
56054 Rear Disc Hardware KD

FRemave & Replace Brake Shoes &0 Pads - A
Remave & Replace Disc Rotar . Fronl, Balh

PGS

* COMPLETE BRAKE JOE (BCBJ)
19E37AE Rear Right Rebuik Caliper Wilh Ha
4000}

31420 Rear Disc Brake Rolor

17321 Rear Drurm Hardware |
1983290 Rear Lelt Rebuik C

PP_CORE

Closed Ticket Operations )
Set Decined| Set Rebillad || Set Hiddan

Search Again... || Copy Selected ltems| | Move Sakcted items || Add To Recent Ticket List || Printable Report|| Cancel| | Suggest Heip|
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You can edit the permanent defaults Vehicle History Selection screen by going to Views
- Administration & Utilities - Store - View/Edit Default Settings = Quick
Customer/Vehicle History Reports.

**Note — Users must have password permission to access View/Edit Default Settings
(P99). If you need to give a user permission to have the permission setting, please
contact your system administrator.



