
 

 

ATD – Selling & Ordering Tires Via the Sales Counter 

AV Ref # 639 

 

 

There is also a video showing how to perform this function: 

Checking, Selling and Ordering Inventory From ATD (5:13) – AV Ref# 316 

 

 

About:  

 

Your ATD configuration will allow you to check ATD inventory for a customer, quote 

them drive-out pricing, create quotes or workorders, and order the tires for your 

customer, all without exiting BPOS.  

 

How:  

 

1. Click on Views → Sales Counter. 

 

2. Click on your ATD icon on your toolbar: 
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3. On the ATD Lookup screen (shown below), type the rawsize of your customer’s 

tires and hit your <enter> key. 

 

4. Your results will display. Items highlighted in green are items that you already 

carry in BPOS. Your store quantity is listed for reference so you don’t order tires 

you don’t need.  

 

5. If you subscribe Tirebrands, each tires image, along with tire specifications, 

features and benefits, will be available by clicking on the camera in the PIC 

column: 
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6. On the ATD Lookup screen (shown below), click on the Pricing & Ordering tab.  

 

7. Depending on how you configured your ATD, the drive-out pricing displayed will 

either be based on your ATDonline pricing profiles (NOT Tireprosonline pricing 

profiles) or it will be based on a markup factor. You can change any of the 

selections as needed. If you do make any changes, for example, to the quantity, 

be sure to click on the Update Prices button.  

 

8. Each pricing column displays drive-out pricing with your tire packages included, 

in order by package number (usually a Good/Better/Best order). You can right-

click on any price and select Quick Detail to display everything included in that 

particular price.  

 

9. Once your customer has agreed to a tire/price, you will right-click on that price 

and select Create Invoice/Quote: 
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10. On the Create Drive Out Ticket screen (shown below), if you and your customer 

have worked out a deal and come to a different, agreed-upon price, you can key 

in the new price in the Total Before Tax box.  

 

11. Click on the New Workorder button to create the workorder: 
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12. On the Ticket View/Edit screen (shown below), you will proceed as you normally 

would in building a ticket by putting customer and vehicle information on the 

ticket.  

 

13. Click on the Line Item tab.  

 

14. Click on the Check & Order Parts button at the bottom: 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(Continued on next page) 



 

 

 

15. On the Check & Order Parts From ATD screen (shown below), confirm the item  

is available under the Quantity Available column. 

 

16. Click on the Order Parts/Tires button at the bottom. ATD will return an order 

number for reference which will appear on the customer’s ticket automatically 

once the order is processed: 

 

 
 

ATD Order # on workorder: 

 
 

 

 

 

 

 

**Note – Users must have password permission to create invoices (P21).  If you need to 

give a user permission to perform the above function, please contact your system 

administrator.  

 


