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Communications - HITS Email Set Up (SMTP) 

AV Ref # 673 

 

About:  

 

Emails & Texts can be sent directly inside of the HITS email client. HITS Email is used 

for sending OUTBOUND messages only. This document will show how to set up HITS 

email 

 

 
 

 

To set up HITS email, you will need to use your email provider’s SMTP credentials. 

HITS Technical Support cannot determine the SMTP credentials of your email provider, 

only assist with setting up HITS Email after you have retrieved SMTP credentials from 

your email provider.    

 

Email sending can be set up in HITS at three levels:  

 

1. Corporate-level email  (Set in Admin > Store > View / Edit Default Settings) 

2. Store-level email  (Set in Admin > Store > View / Edit Default Settings)  

3. User-level email  (Set in Admin > Store > Password Switches)   
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How Setup HITS Email 

 

1. Locate your email provider’s SMTP email credentials.  

 

(SMTP credentals for a few major email providers can be seen below shown in 

the HITS Email setup format.)  

 

   

 
 

 

 
 

  
 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

*** Some Email Apps like YAHOO, might require that you turn on a setting 

within your Email APP (like YAHOO) that Authorizes you to “Allow APPs” to 

sign in / send emails. You will need this turned ON to send emails in HITS. *** 
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To enter the your shop’s SMTP email credentials…. 

 

Corporate-level or Store-level email  

 

2. Views > Administations & Utlities > Store > View / Edit Default Settings  

 

 

 

 

 

 

 

 

 

3. At the bottom of the screen, set the Settings Shown field to either Corporate or 

the Store you want to set up email up.  

 

4. Select the Email / Communications section 

 

5. SMTP Only – Set to YES to activate the HITS Email (SMTP) feature 

 

6. Enter the your SMTP credentials (see previous page for guidance).  
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** To enter email addresses for individual Users (OPTIONAL)… 

    Views > Administations & Utlities > Store > Password Switches  

 

 

 

 

 

 

 

 

    Click on the SMTP Settings tab and find the exact User you are setting up email for.    

    Enter credentials as shown on Page 2.  

 

 

 

 

 

 

 

 

 

 

 

7. To add email signatures for your email addresses (OPTIONAL) …  

 

Views > Administration & Ulities > Store > Edit Email Signatures  
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8. Select the Email address signature you are uploading signature for  

 

9. Either enter text or the <html> code of your signature.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Signatures can be a simple or as complex as you would like them to be. If your 

business already has an email signature, you can simply copy and paste the 

<html> code in this entry box.  

 

Text Signature     <Html> Signature  

 

Your Logo Tire & Auto  

800-888-9999 

info@yourlogotire.com 

yourlogictire.net 

 

 

 

 

 

 

 

 

 

 

 

mailto:info@yourlogotire.com
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10.  The last (OPTIONAL) email feature you may edit are Email / Text Templates. 

 

Your employees will always be able to customize email message to send to 

customers, but a template may keep them from the effort of re-typing the same 

text. The system comes pre-configured with some email templates that you may 

edit. Email templates are Corporate (same for all stores) To edit…  

 

Views > Administration & Utilities > Store > Edit Email Templates  

 

 

When editing templates, you can edit the:  

 

11.  Text Message version  

 

12.  Email version (w/ Subject) 

 

13.  Use %REPLACEMENT SYMBOLS% in templates to insert system data in your 

messages.  

 

 

 

 

 

 

 

 

 

 

 

 


