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Customer Allowable & Default Payments
AV Ref # 747

About:

Your customers can be be set for allowable and default payment types. This
accomplished two objectives:

e Educate your sales staff the payments that are acceptable for the customer.
e Help speed up ticket processing

This feature is typically used for high-volume operations, typically wholesale. Please

advise HITS Technical Support if you would like this feature activated.

How:

This document will cover the setup and use of this feature, including:

A. Setting allowable and default payments for customers
B. Auto-applying payments

A. Set Allowable and Default Payments for customers
You can set allowable and default payment types for customers. Allowable
payments are payments that can be accepted for a customer. Default payment is
the “auto-apply” payment that will be made when ticket is closed.

To set allowable and default payments, go to:

Customer (Menu) > View /Edit > Account Info (Tab)

Customer View & Edit

Contact Infof Account Info JOther Info Pricing A/R Info Misc Ship To Info

Sales Type
A/R Type Open Items ~
Terms |No Terms M
Credit Limit 0.00

Payment Types [ |None [v]Cash [v]Check [ ] Credit Card [ | Credit Card On File [ |National Account
Default Payment Check B2

A/R Statement Mode Not Assigned v~
A/R Last Emailed
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The other settings in the customer’s file (Account Info) will continue to work as
normal. (The other settings are not affected by allowable and default payments.)

I. For example, if the customer is still set as an Open Items (A/R) account,
you could still process a sale to this customer as an A/R charge, even if
the default payment was, for example, CHECK.

ii. Another example, if you set the customer’s account for COD Lock =
YES, tickets could not be finalized closed (Invoice) unless cash, check, or
credit card payment was tendered.

To help alert your sales staff about the customer’s allowable and default
payments:

1. The allowable payments will print on the customer’s Invoice.

2. The allowable payment also be shown on the Main Tab of the ticket.
The default payment will be shown in bold.

Vehicle Info Comments Payments

) - MIKE C. </ Tax No Tax - | ST #3 |OPEN||WORKORDER| [ | Ticket Ready
Parking Space ~ Route# W - WHOLESALE CUSTO | = Pay Method|CASH; CHECK, CC
Primary Phone 301/390-6555
Alt Phone
i Email
| Model | Engine 0
Unit Unit F
Price FET Amount Tech Dept C

B. Auto-apply payments
If your system has been set for “auto-apply” of payments...

Your sales staff can CLOSE the ticket without entering payment
information.

When the Salesrep clicks the PRINT & CLOSE or CLOSE button, the customer’s
default payment will be automatically applied to the ticket.

Print & Close Close





