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Invoice — Override Credit Hold
AV Ref # 553

To override an invoice on Credit Hold:

1. Review the account to determine whether the customer will be allowed to charge
or if you will allow the sale to proceed but the customer must pay for the invoice
with cash, check or credit card.

2. If you determine the sale can proceed, access the invoice that is on credit hold.

3. Click on the Override Credit Hold button in the lower right of the screen.
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4. You will key in the new amount they will be allowed to purchase. The amount

5.

entered on the Apply Credit Override window indicates that the invoice is not
subject to credit hold restrictions and the invoice can be billed (up to the dollar
amount indicated by the entry). For example, a value of 900 indicates that the
invoice is not subject to credit hold restrictions but can only be processed for an
invoice amount of up to $900.Note: This is only an override to allow the current
transaction to proceed and do es NOT update their Customer file.

If you determine the customer must pay for this transaction with cash, check or
credit card, check the box for Cash/CC Only.

6. Click on Apply Override.

[ @ Apply Credit Override I&1
Amount 900.00
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7. At that point, the sale will be allowed to proceed as normal.

**Note — User must have password permission to override a credit hold. If you need to
give a user password permission to access this function, please contact the HITS
Technical Support Center. (P55)



