Add Separator Lines To Tickets
AV#751

Using Line Separators on your tickets allows you to easily keep your jobs divided on
your tickets so that when you print the customer’s invoice, it is neater and easier to
read. You can add Separator Lines to your workorders, Packages, you can add them
after Kit Pricing and they can be turned on as a default for ServiceCAT to separate each
job.

Instead of this:

Quantity Froduct ¥ Size/Tescription/RirF TC WC DF BINF Unit Price  F.E.T. Ext.Amount
E 17415 195,/65R15 UNIROYAL TIGER PAW WP 3 91T 1 i 7L B8 291.52
4 98 MOUNT [/ BALANCE WHEELS & TIRES 1 L 20 60.00
4 VATIRETAX Vi STATE TIRE TAx X 0.50 2.00
* COMPLEMENTARYLIFETIME ROTATION & BALANCE X
4 DI TIRE DISPOSAL FEE 1 v .00 12.00
4 GG RATIONWIDE ~ TIRE PROTECTION PLAN c O CHARGE!
* COMPLETE BRAKE 108 {BCBI) *
1 YHI4523C Front 0isc Brake Rotor 1 1 £0.95 161.90
1 ACT4ESA Front Ceramic Pads 1 ] 92.95 92.95
1 Kcl0d3ade Front Disc Brake Kit 1 1 B4 .95 £04.95
1 158137 Front Caliper Eit 1 1 16.95 16.95
1 13480 Front Disc Hardware Kit 1 ] 51.95 51.95
1 oPLE Remove & Install and Owerhaul caliper - Bo [ 98,56 187.12
1 oPLB Remove & Replace Brake Shoes &/0r Pads - 8 ] 38,56 9%.56
1 oPLB Remove & Replace Disc Rotor = Front, Both ] 38,56 9%.56
* LUBE OIL & FILTER SERVICE (LOFS) *
% SpEC:Recomended viscosity [Ow=20]
% SpEC:Recommended Engine 011 [API]
**% SpECiEngine 071 Capacity Quarts [3.9]
3.9 w20kB 0wi0 KENDALL 76 SUPER SYNTHE BLEND 1 o 111
1 pedbliF ENGINE OIL FILTER 1 o 999
1 55881 ENVIRDNMENTALDISPOSAL  SHOP SUPPLIES 1 v 1.1 38.73
You could have this:
quantity Product # sizefDescription/wfr TC MC DP BINF Unit Price  F.E.T. EXC.Amount
4 17415 195/65R15 UNIROYAL TIGER PAW AWP 3 01T 1 [3 72.88 291.52
4 998 MOUNT / BALANCE WHEELS & TIRES 1 N 15.00 60.00
4 VATIRETAX VA STATE TIRE TAX X 0.50 2.00
’ # COMPLEMENTARYLIFETIME ROTATION & BALANCE X
4 IS TIRE DISPOSAL FEE 1 v 1.00 12.00
4 9%H NATIONWIDE ~ TIRE PROTECTION PLAN C O CHARGE!
* COMPLETE BRAKE 108 (BCBI) *
2 YH145232C Front Disc Brake Rotor 1 h] 80.95 161.90
1 ACT465A Front Ceramic Pads 1 ] 92.95 92.95
1 KC1043A26 Front Disc Brake Kit 1 ] 604.95 604.95
’1 15137 front caliper it 1 ] 16.95 16.95
1 13480 Front Disc Hardware Kit 1 ] 51.95 51.95
2  oPLB Remove & Install and overhaul caliper - Bo 0 98.56 197.12
1 OPLB Remove & Replace Brake Shoes &/0r Pads - B 0 98.56 08.56
1  OPLB Remove & Replace Disc Rotor - Front, Both 0 98.56 98.56
* LUBE OIL & FILTER SERVICE (LOFS) *
#*% opeC:Recommended Viscosity [Ow-20]
#=+ speC:Recommended Engine 011 [API]
’ ##% cpeC:Engine 011 Capacity Quarts [3.9]
3.9 (W20KB w20 KENDALL 76 SUPER SYNTHE BLEND 1 D 11
PGAEL2F ENGINE 0IL FILTER 1 D 999
1 5599-1 ENVIRONMENTALDISPOSAL | SHOP SUPPLIES 1 v 39.73 39.73




There are 4 different methods for adding a Separator Line to a ticket.

Method #1 - If you want to add a Separator easily as you build your ticket, your system
can be configured so that all you need to do is press the <enter> key to add a line
separator.

Contact the HITS Technical Support Department and we can configure your system so
that when you are on the Line Items tab, and you see a “-“ in the Product # field, all you
have to do is press the <enter> key once and it will add a separator line for you:

licket GP% o0.97 Ticket GPS 311 Slore GP% 1001
Line # Product # Description
i = @0
Quantity Price Code Unit Price Unit FET Tax Code
1.00/|0 - No Price Code 0.0000 0.00||0 - No Tax
Technician Salesrep Dept
0 - HOUSE TECHNICIAN ||<= 5 - LISA @ | Select Department. .. Mo Pa

Kit Price |Add Separator | Set Tech || Set Sales | Set Vendor Info | | Item History | Return Goods  Togg

w | Full View BHIXCEEYx Tools ‘< ServiceCAT ifi VSOC i[ZInspection '« Specs Customer Histo

1. Add line items

2. <Enter>to add a separator line
3. Add more line items

4. <Enter>to add a separator line
5. Repeat as needed

Method #2 - You can manually type a minus sign “-“ in the Product # field and then
press <enter> which will add a line to your ticket

Method #3 — Use your accelerator key by pressing the Alt key plus the minus key (Alt -)

Method #4 — Adding Separator Lines after you have added all or most of your line
items:



1. When you are on the Line Items tab of your ticket, click on the line you would
like to add your separator line above

2. Right-click and click on the option to Insert Separator OR click on the Add
Separator button at the bottom of the ticket:

Main | Line ltems rAppointmentsfStatus |"' Customer Info - Review Required!

Vehicle Info r Comments [’Pay me|

Ref# Product #

OPP (123456)

Description Qty

Append New [tem...

Edit ltem... AILE
1008 : Insert New ltem... Altl 10
Delete ltem(s)... AltD
Delete ALL...
Adjust [tems...
Zero Price...
Toggle Declined ltems Alt-T

Apply Kit Pricing to Selected ltems
Remove Kit Pricing from Selected ltems

Append Comment... AT
'ore Selected ltem... Al
Insert Separator... I a—

DOT Registration...

Move Selected ltems Up... Alt-Up
Move Selected ltems Down... Alt-Down
Copy Hems From {Import)...

Import CSV...

Copy ltems To (Export)... 100 TicketGP$

Move ltems To (Export and Delete)...

Descriptior

Create Shop Credit... Alt-5 -
> |
Return Selected ltems...
Save as PDF Ctl+ShiftP  ode _ Un
Save as PDF (Printer-Friendly) Alt+Shift-P 0.0000 D
Save as CSV Ctrl+Alt-P
Technician srep

[0 - HOUSE TECHNICIAN |[=:][0 - HO =[5

| H Save || Adjust Items H Kit Price I Add Separator I Set Tech || Set

| Customer View || Full View || Tools || i ServiceCAT H i VSOC || ¥ Inspec

3. Repeat as needed



