Suppliers Category Supplier Description *** Integration with HITS BPOS Supplier Fee |Related Help AV/DOC Contact / Website
Lo Accounting Link ties into shop management systems, allowing users to extract
Accounting Link : B : oo . " : oLk i tiod i
accounting related information and transfer it directly into their accounting Accounting Link is tied into HITS
ackage. It was designed by a CPA to allow users of all levels to quickly and BPOS, making tying into a number
Quick Books Accounting packag 'Enecbya ' quickly a 8 tying into 2 Y Toll Free: 866-964-9699
Peachtree accurately keep their accounting system up-to-date with a few simple clicks.  |of best of breed accounting
N Accounting Link exports data to Quick Books, Peachtree, BusinessWorks, and |packages a snap.
BusinessWorks "
many more accounting packages.
HITS BPOS provides complete
At Cooper, we're committed to giving you the tools and resources to help p ) P
. . . . Cooper Medallion and Cooper
drive your profitability. So we created the Medallion program to provide you )
" ) ) ) Master Craft Compliance .
Cooper Medallion Dealer Program with the relevant tools and scalable benefits to drive you toward greater sales. ) N . Y https://www.coopermedallion.com/
N 3 ) ) v Reporting. Andreoli & Associates
The medallion program is designed to enhance your selling experience and
offers a preferred buyer discount
reward your hard work.
to Cooper programs members.
Designed by independent tire dealers for independent tire dealers. Over the
last 20+ years the Tire Pros program has developed in to a uniquely fine-tuned
¥ prog . . P quely y HITS BPOS provides compliance
program, strengthened through continuous improvements, made possible by ) )
) . ) reporting, MPI data extraction, and
a genuine, respectful rapport between our staff and all Tire Pros franchisees. Tire Pros warranty printin
Tire Pros Dealer Program  |Throughout the years, we've assembled a team of qualified staff that is well ros warranty printing v AVREF#360 |http://www.tirepros.com/
N ) . ) functionality. Andreoli & Associates:
experienced in their respective areas to help you stay one step ahead and )
N . N offers a preferred buyer discount
enhance you bottom line. We're there for you specially when you need us )
to Tire Pros dealers.
most.
HITS BPOS provides unattended,
p N N No charge Contact your Tire Pros Business Manager
N . . ) . automated daily extraction of sales ) )
N MPInsights provides post sales marketing and benchmark reporting for Tire 3 presently for and have them notify MPInsights that you
MPInsights Dealer Program transactions for post sale N ) . r
Pros dealers. N . Tire Pros are a Tire Pros dealer. MPInsights will
marketing services as part of the 5 3 .
. dealers. provide A&A with credentials for extract.
Tire Pros program.
HITS BPOS provides unattended,
Michelin Direct Dealer Program (This integration is for Michelin Direct dealers only. ) automated M Contact the HITS Technical Support Center
Sales Reporting The integration provides for unattended, automated sell out reporting. daily tire sales transaction for details.
reporting to Michelin.
For tire manufacturers and brand owners who use a “designee” to compl!
) ! ) . ) ) 8 3 Py From the Right Click menu on the
with the requirements of the NHTSA tire registration regulation, CIMS N )
N ) . ; ) BPOS Ticket, a salesman can easily
provides a complete registration system. CIMS captures the registration data ) N
N N ) add the DOT #'s for the inventory
provided by the tire dealer and tire purchaser and stores the data for the on the ticket. Upon clicking the http://www.cimstireregistration.com
ams Safety / Compliance | required 5 years. In the event of a safety related tire recall CIMS retrieves the |° et P € ¥ AVREF#337 [ LoRIIMAL £ :
N o . : : - |"ADD Entries" button the #'s are index.cfm
registration information and provides the tire manufacturer/brand owner with . .
. ) ) added to the ticket (in the form of
the consumer information. The tire manufacturer/brand owner or CIMS )
N ) . ) ) a comment) and are sent in to the
provides the consumer with a direct, timely notice of the recall. CIMS also
N : . CIMS database.
provides the client with reports of the results of the recall.
We use advanced consumer research technology and data analysis to build
customized email and direct mail for your business. We also offer a full suite
of automated online auto repair marketing services to help you manage your |BPOS can be configured to
online reputation, Facebook and Twitter, and the gathering of customer automatically extract and forward
Customer Link* Sales/ Marketing / reviews. When sorr!eone is looking f.or your product or servnc§ online, we help |customer and sa\esvlra.nsact\on v http://www.customerlink.com/
Internet make sure they 1) find you, and 2) pick you over your competitors. Perhaps data to Customer Link in the
the most important thing we do is verify results. Lots of amazing claims are format Customer Link requires for
made by marketing service providers these days promising great ROL. We'll their services.
prove it. With CustomerLink, you’ll see who received messaging; who came in
and what they spent.
BPOS can be configured to
Demandforce was designed as a complete marketing and communication ) '8y
y P ) . . automatically extract and forward
. platform to fit your shop needs. Whether it is review collection, filling your
" Sales/ Marketing / . . ) customer and sales transaction http://www.demandforce.com,
Demand Force’ bays or sending out automated maintenance reminders, we can help. We . Y - y .
Internet data to Demand Force in the industries/automotive/

know running your shop doesn't leave a lot of time to think about long term
marketing strategies so we take care of that for you.

format Demand Force requires for
their services.



http://www.cimstireregistration.com/index.cfm
http://www.cimstireregistration.com/index.cfm
http://www.demandforce.com/industries/automotive/
http://www.demandforce.com/industries/automotive/

DriverSide is the first website specifically designed to make car ownership
easier. We:

BPOS can be configured to
automatically extract and forward

R Sales/ Marketin; customer and sales transaction .
Driverside* / 8/ Track your service schedule ; Send you recall alerts for your car; Diagnose ) L Y www.driverside.com
Internet : : " data to Driverside in the format
problems and provide estimates on repair costs, AND MORE! . N ) .
Driverside requires for their
services.
At midnight of the previous store
date, BPOS will pull all
appointments that have been
N N My Auto Service Appointments .com is an online appointment booking system PP N L
My Auto Service Sales/ Marketing / . e o . booked online. In the morning, just https://www.
N built specifically for the auto service industry! Check out our website for a N . Y AV REF # 156
Appointments.com * Internet . . pull up the online appointment myautoserviceappointments.com/
DEMO to see how our online appointment scheduler works. N
lookup screen. You can then click
on the appointment to build a
ticket with that appointment time.
Mitchell 1's SocialCRM™ solution is a unique Customer Retention and New
Sales/ Marketing/ Customer Acquisition service dedicated to providing the best and most HITS BPOS provided unattended, No charge
Mitchell 1 CRM Internet & comprehensive way to reach your entire customer database with unique automated daily extraction of sales | presently for http://mitchell1.com/main/socialcrm-
marketing messages. Retain existing customers with automated service transactions for post sale Tire Pros home/
reminders, thank-you notes, and targeted email promotions. Attract new marketing services. dealers.
customers through authentic reviews and increased Internet visibility.
The Activant ISE solution enables tire dealers and other users to quickly .
N N . N N . Within HITS you can access
identify the information, parts and suppliers needed to complete virtually any ) . .
common automotive repair. The solution provides fast, easy access to an Activant's information, parts, and
N pair. 3 p N o v _|labor specs. Activant uses the Tech Support:
Tire / Shop Information extensive array of features and functionality, including the aftermarket-leading current "active" vehicle, so there is
Activant* P Activant PartExpert® database of 7.9 million parts covering approximately o Y AV REF #359 800-678-7423
Technology . I : . . no need to rekey vehicle make and
148.5 million applications. The ISE solution also includes integrated parts. model. Upon building quote in Press #2 for Tech Support
pricing and sourcing capabilities through more than 8,000 North American L P 8 4 Enter your 6-digit account #
replacement parts distributors Activant you can transfer the part,
P P . labor, or both onto a BPOS ticket.
CARFAX Service Network members
can take advantage of the Quick
The tools available to CARFAX Service Network allow you to : Identify VIN vehicle lookup and well as the
unperformed maintenance with CARFAX Service History Check ; Use CARFAX [CARFAX service history in BPOS.
. . to help recommend service to customers ; Reduce errors ordering parts with | With the Quick VIN function,
Tire / Shop Information AV REF #402
CARFAX /Tec}r:nolo CARFAX QuickVIN ; Easily decode VIN with license plates to get AAIA/ACES simply enter the tag to retrieve N AV REF #403 www.carfaxservicenetwork.com
8Y codes ; Attract Customers by getting free advertising on CARFAX Reports. Your |year, make, model, and VIN for
name, phone number and website appear on CARFAX Reports for every car vehicle. Once you have captured
you service. the VIN, you're only one button
away from seeing service history
for that vehicle.
Right from within the inventory
lookup screen , you can click the
camera icon to see the Tire Brands
Tire / Shop Information Tire Brands provides up to date image and specifications tire data to the image and specifications for the
Tire Brands* P independent dealer. The Tire Brands database is complete and provides the . 8 P ; Y AV REF # 385 reguides.com,
Technology . ) . inventory. One more click and you
dealer with easy access to features, benefits, and images. . .
can give the customer prices for
tires in your store's drive out
pricing packages.
By using the TPMS Manager within
TPMS MANAGER evolved from the challenges faced by the Tire Retailer not Y 8 - 8
. o . 3 BPOS you can easily have access to
only today, but in the years ahead. Namely, servicing TPMS equipped vehicles; . )
" n . . - 'TPMS information for the current
properly, timely and profitably. The product is developed by Tiremetrix, LCC |, - 5
: active vehicle." A convenient
Tire / Shop Information formed in late 2010. button in BPOS will launch the
TPMS* P Our company has a strong core competency in TPMS and has used leading ) Y AV REF # 222 htt, msmanager.com,
Technology . ) : PRI TPMS Manager, thus returning all
edge software development, combined with practical simplicity to develop important TPMS information. BPOS
TPMS MANAGER. We know TPMS is hard, very hard in fact, but we want our it " " .
S B also has a "Quick Check" function
users to find it’s easy! We want them to be great at TPMS. That’s our goal. N ) . ) o
which will easily show if a vehicle is
equipped with TPMS.
Ford TST provide connectivity from within Ford service management software |Helps preserve your valued vendor
to your tire inventory. Ford dealers authorized to buy from you can check for |status since Ford has indicated that
FORD TST ++ Tirelink services inventory availability from your HITS system. Ford's TST system currently only |any tire provider not supporting - -

provide inquiry capability. Electronic ordering is planned as a future
enhancement.

the Ford TST system will be
dropped as a tire vendor.



http://www.driverside.com/
https://www.myautoserviceappointments.com/
https://www.myautoserviceappointments.com/
http://www.carfaxservicenetwork.com/
http://tireguides.com/
http://www.tpmsmanager.com/

OE Connect ++

Tirelink services

OEConnect provides inventory status of tires and parts to automobile
dealerships across the country. Many automobile dealers now order only
through OEConnect. The OE Connect integration, available as an option for
TireLink dealers, uploads your designated tire inventory availability on a daily
basis. The system only provide upload capability.

Provides a static (daily) upload of
your designated tire inventory to
ensure you have exposure to
automobile dealerships.

Through decades of acquisitions and steady growth, ATD has emerged as the
nation's premier tire distributor. We serve customers from over 100
distribution centers across the United States, with nearly 10 million square
feet of inventory supported by a rapid delivery network, a field of dedicated

Within BPOS you can view live ATD
inventory, easily add ATD
inventory into your inventory

ATD* Wholesaler L . ) master file and order interactively. N AV REF #360 www.atd-us.com
sales specialists, an industry-leading technology platform, state-of-the-art N L
. . N . Upon ordering, a receipt is
logistics and a variety of marketing support pi —all to help 3 )
. . . P . . ally generated making
tire and automotive service retailers succeed in a increasingly competitive -
receiving shipments a breeze.
marketplace.
Carroll Tire Company has evolved from a single retail location in Hapeville ,
Georgia to one of the nation’s largest distributors of private and major brand
>eore ) gest clstridutors of b ° major Xrand | \ithin BPOS you can view Carroll's
tires. Today, Carroll Tire Company has thirty-five branches providing service L ; 3
- . . . ) live inventory, easily add this
throughout the United States. Carroll Tire Company is dedicated to exceeding |. ) y
the expectations of our customer, the Independent Tire Dealer, by offering: inventory into your inventory
Carroll Tire* Wholesaler pv N o o ¢ ) . s 2" |master file and order interactively. N http://www.carrolltire.com/
Competitive pricing with high dealer profit potential ; Industry leading, high N L
- " : Upon ordering, a receipt is
quality tires and products ; Responsive customer service and support ; 3 .
N ) . . . automatically generated making
Accurate and consistent on-time delivery ; Honesty, Integrity, and Fairness L )
N 3 . receiving shipments a breeze.
Financial stability
Tire Centers, LLC (TCi®) is one of America’s premier tire service dealers with
company-owned locations and external network alliances servicing all 50 Within BPOS you can view liveTCi
states. We specialize in Commercial truck tire, Earthmover sales and Service |inventory, easily add TCi inventory
solutions; Truck tire retreads using Michelin Retread Technologies (MRT) ; into your inventory master file and
Tei* Wholesaler Distribution of passenger and light truck tires to independent tire retailers. order interactively. Upon ordering, N AV REF #392 http://www.tirecenters.com/

Whether you're a commercial fleet or an independent tire retailer, TCi® is
committed to providing the best total tire management solution for your
operation. We are Centered on Service™ and that is our commitment to you!

a receipt is automatically
generated making receiving
shipments a breeze.

* Andreoli & Associates Activation/ Maintenance Fees may apply.

++ Available only to Tirelink customers.

*** This information was collected from supplier's web sites or online publications. Andreoli & Associates does not claim originality of this content. This content was added to give Andreoli
customer's an insight on the services offered by the supplier.




